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Q: Hi Dr Raymond Lim, may we know why you 
named your dental centre “B9”? Any special 
reasons or stories behind it?
A: Well, it is pretty simple. We wanted a name which 
corresponds to our vision - “Your well-being is our 
mission.” and we found that “B9” rhymes with “be 
nice” and that was how the name came about. 

Q: Can you tell us how you managed to serve 
8,000 new patients in a short span of 2 years 
with only two dental chairs in the clinic? This 
is something that not all can achieve even in 
5 years. 
A: This was something that we had not anticipated 
in the beginning. But I believe this was made 
possible by what B9 always believed in – placing 
the interests of our patients as the top priority of 
our list, regardless of their social or !inancial status. 
Everyone deserves to be treated equally.

Q: How are your dental 
centres di!erent from the 
others?
A: That would be our 
approach towards the 
patients. We are very 
thankful to our patients 
for placing their trust in us, 
and that they’re willing to 
leave their oral health in 
our hands. This provides 
us with motivation to stay 
committed to giving our 
best to everyone. 
  
We also do our best to ensure that the visit is 
a pleasant one, especially for those who dislike 
dental visits. For instance, the interior of our 
clinic is specially designed with the patients 
in mind. Subtle lights and relaxing music help 

to soothe and calm the patients; travel channels 
suitable for all ages to help kill time while waiting. 
We want our patients to be at ease and relaxed, 
not pressurized - assuring them that they’re in 
good hands.

We also have stringent measures put in practice 
for infection control, which are on par with those 
of hospitals. For instance, we an automated hands-
free drawer system designed to prevent spread of 
bacteria or viruses which allows patients to focus 
on their treatments without any worries.

Most importantly, everything is transparent – 
patients are well-informed of all the details, from 
consultation right down to surgeries, before any 
action is taken. When patients know what to expect 
next, it reduces the levels of anxiety or fear. To 
us, the psychological state of the patient holds 

the same weight as their 
physiological state.

Q: Is it true that we can 
enjoy a movie while 
receiving dental treatment?
A: Yes! We managed to install 
a screen on the ceiling after 
several tries. This feature 
helps to distract the attention 
of children who have a 
phobia for dental visits. 
Adults can also choose from 
movies titles available during 
their dental treatments. 

Another monitor is also installed on the dental chair 
where patients can catch the “live-action” going on 
in their mouth. The multi-coloured lights installed 
on the dental chair ensures that the dentist gets an 
unobstructed view of the patient at all angles.

If you have visited the local B9 dental centres, you would have seen their state-of-the-art facilities and 
know how attentive and patient the founder, Dr Raymond Lim is. However, it is not known to many 
how far Dr Lim goes to ensure that his patients get the utmost care, such as working till wee hours 

(1-2 a.m.) and forgoing business opportunities just to ensure that quality is not compromised. Read on 
to learn more!
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